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6.  Track & Trace Cargo 

Tracking and Tracing 
your cargo can be done 
by B/L number, 
Container number, 
Booking number, or 
even your P/O 
(reference) number. 
 
Simply enter in the 
number (s) you would 
like to track, and click 
“inquiry” 
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6.  Track & Trace Cargo 

Upon your entry you 
will see the tracking 
results. 
 
If dates are listed in 
“RED” they are 
estimated.   
 
If dates are listed in 
“BLUE” they are actual 
dates and times. 
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6.  Track & Trace Cargo 

You will also see the 
detailed movement 
history of each 
container associated 
with the searched 
booking or b/l. 
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6.  Track & Trace Cargo 

If container moves by 
rail, you can also view 
detailed rail tracking.   
Click “VIEW RAIL 
MOVE” 
 
Pop up will display all 
data received from the 
rail provider. 
 
Both,  general shipment 
status and rail status, 
can be exported to 
excel as needed.  
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6.  Track & Trace Cargo 

If you are more visual, 
you can click on the 
map icon for tracking 
history. 
 
Results will display a 
map with the course 
plotted out for your 
information as well as 
specific information as 
to how the cargo will be 
moved at destination  
(feeder, truck, barge, 
etc).  
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6.  Track & Trace Cargo 

The “My Shipment” 
option will also keep a 
summary of all your 
current shipments, 
including detailed 
information regarding 
detention and 
demurrage with total 
amount due.  
 
 
 
 
 
 
 

HYUNDAI MERCHANT MARINE Co. Ltd   |  Last updated 4/30/18 



6.  Track & Trace Cargo 

Under Shipment Status, 
selecting the 
underlined number will 
expand the menu to 
breakdown current 
status of each of your 
current shipments. 
 
Clicking again, will 
break it down even 
further.  
 
Click Track to return to 
the tracking screen for 
that specific container.  
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* Example has been blacked out to protect our customer, however you will see 
your container & Bill of lading number 



6.  Track & Trace Cargo 

Website will also save 
the history of up to 25 
shipments for 10 days. 
 
To view your history, 
click “TRACKING 
HISTORY”, then find the 
specific shipment you 
would like to track and 
click “TRACK IT NOW”.  
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* Examples have been blacked out to protect our customer, however you will 
see your Booking or  Bill of lading number 



6.  Track & Trace Cargo 

Another feature our 
website provides is 
setting up automatic 
notices for delays to 
your cargo.  
 
Click on “ROLLOVER 
ALERT”  to begin. 
 
Alerts can be sent out 
for a specific shipment, 
or “ALL” shipments.  
Complete the info, and 
click “SAVE”. 
 
Selected shipments that 
are delayed over 5 days 
at the t/s port, will 
automatically be 
notified to your inbox.  
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9.  Regional Contact Information 

Contact us if you have 
any questions, or need 
assistance with your 
booking request! 
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General Phone Number: 800-7HYUNDAI   
 
General Email Contacts 
East Coast Region:  ecexport@hmm21.com  
Midwest Region:  mwexport@hmm21.com  
Gulf / PN / SF Regions: pnsfgulfexport@hmm21.com  
West Coast (LOS) Region: psexport@hmm21.com  
 
 
Web Help Desk Contacts 
East Coast & Midwest: Ms. Sarah Twomey (Spvr) 
   469-522-4808 
   sarah.twomey@hmm21.com  
 
West Coast & Gulf:  Mr. Sungmin Ma (Spvr) 
   469-522-4750 
   sungminma@hmm21.com  
 

mailto:ecexport@hmm21.com
mailto:mwexport@hmm21.com
mailto:pnsfgulfexport@hmm21.com
mailto:psexport@hmm21.com
mailto:sarah.twomey@hmm21.com
mailto:sungminma@hmm21.com

