eBL User Manual on the HMM Website



1. Electronic B/L User ID Registration — Option 1

1-1. Direct link to CargoX platform to register your CargoX ID

HMM Q. BJ/L, Booking, CNTR No., Keywords aaragtest

Introduce the Electronic B/L Service

Booking Date 2024.06. 14. O - 2024.06.28. O All Introduce the Electronic B/L Service

Company Site

q B/L Issue

B/ ssue

I Access the CargoX website and create an account to use the electronic B/L service. I

® GotoB/L Issue Page
@ Click link to access CargoX
® Click confirm

Search Result

Information
B/L No.
Proceeding to create a CargoX (Electronic B/L Service Provider) account.
To link your HMM account with CargoX, please click the confirm button below and proceed.
(Even if you already have a CargoX account, please click the "Confirm" button to link the account.)
[ Confirm [ Reject ]
View 10

Payment Status

reight Credit DEM/DET

m 0.B/L Surrender il Rerelease O.B/L Electronic BIL BiL Cancel [ B/L Certificate ] [Cargo Tracking] [Freetime Inquiry

Cookie Policy | Privacy Policy | TermsoflUse & 2023. HMM CO. LTD. All Rights Reserved.

Affiliate site




1. Electronic B/L User ID Registration — Option 2

& sandbaxcangorinfo/fogin

1-1. Direct link to CargoX platform to register your CargoX ID

BIL Issue
Stndoo emvionment
B/LIssue
Booking Date 2024-01-01 B~ 2024-06-20 0 Al CGrgox
Signin
Search Result (1 2) Please enter your emal address and passord o sign .
Payment Status
RequestedDate . .o o oa g o Container
BIL No. via Web Iss| Confirm Enter your emal
Freight Credit DEM/DET :
Information i
Forgot passerd?
1] SELMS0116104 Y Unsettied
You should register to CargoX platform to use our Electronic B/L. e m=——a” ‘ |want o fegiser & e company Nex
@ SEUEIeS Do you want to go o CargoX? - ' e
@ SELMSO116102 ‘ Yes .{- = N~ T - LS ! Unseled
HYUNDAI PRESTIGE
1] SELMS0118101 — BUSAN, KOREA SANTOS BRAZIL ¥ Unsettied Sipin it mybeckchen ey
? @ SELM23368801 %ﬁs\?w BUSAN, KOREA SANTOS, BRAZIL Y Settled @ Select your B/ L

@ Click E-B/L issue button

Waybill O.BI/L Surrender | Rerelease O.BIL Electronic BIL Internet O.BIL BIL Cancel ‘ BIL Certificate

‘ Cargo Tracking ‘ Freetime Inquiry ‘ ® Click Yes to go CargoX

@ Register your Company




1. Electronic B/L User ID registration

1-2. Proceed CargoX User ID Registration in CargoX Platform

Cargos€

Create a company
Please pravide your company detall

United States of America

EORI number,

nnnnnnn

5 10 begin registration

Company Info from HMM WEB to be auto filled in,
but it can be edited

Once your CargoX ID is registered, CargoX will send
confirmation email

After the email received, you are granted with

Electronic B/L Issue Authority and proceed its issue
in HMM WEB



2. Electronic B/L Issue

2-1. Electronic B/L Issue Request

B/L Issue
Search Result (1)
Requested Date . . Container
B/L Mo. via Web Issue Date B/L Type B/L Status Printed Vessel/Voyage Departure Arrival Confirm
Freight
] SELADS046800 HMM RAON V#0016W BUSAN, KOREA w e Settled

View 10 v

Freetime Inquiry

K< 1 >»
3
0.BIL Wayhbill O.B/L Surrender Rerelease O.B/L | Electronic B/L Internet O.B/L BIL Cancel [ BIL Certificate ] [ Cargo Tracking

Q Go to Export > B/L Issue Menu to request Electronic B/L Issue
@ Only Settled B/L can be requested for the issue

@ Select the B/L and Press ‘Electronic B/L' button to issue

HMM

B/L Issue

Payment Status

Credit DEM/DET



2. Electronic B/L Issue HM“

2-2. Select CargoX and Press ‘Request’ button to proceed

B/L Issue

B/L Issue

B/L Mo v SELADS046800 All W
Search Result (1)

. Payment Status
B/L No. Req:;s:ighDate Issue Datg B = = = Arrival c;::::;r
Freight Credit DEM/DET

Electronic O.B/L Request
] SELAOS046800 Y Settled

© CargoX
View 10 v

Request ] [ CLOSE
0.BIL Waybill L srtificate ] [ Cargo Tracking ] Freetime Inquiry




2. Electronic B/L Issue HM“

2-3. Electronic O.B/L Issue requested with the additional issue condition

B/L Issue

B/L Issue

Booking Date Electronic O.B/L Request X

Search Result (1) B/L No. On Board Date Issue Date Additional Request (Remark)

SELAD9046800 2024-06-20 (m] About B/L Issue Payment Status
B/L No.
t Credit DEM/DET
Shipper Name PIC Name Contact Detail Freight E-mail
“ SELA09046800 1
Rated
3
° Unrated

View 10

: Inguiry

]|

I Attachment

- Select and input additional issue condition and click request button



2. Electronic B/L Issue

2-4. Electronic O.B/L Confirmed & Issued via CargoX

B/L Issue

.& Introduce the Electronic BYL Service

B/L Issue
Booking Date 2024. 01.17. O - 2024.07.01. O All Retrieve
Search Result (5) Payment
Requested Payment Status
B/L Mo. Date ';:"- B/L Type e Printed Vessel/Voyage Departure Arrival - “"hr
via Web e — ——
Freight Credit DE
Electronic Electronic
2024-06- 2024~ Electronic HMM RACON BLUSAN, JEBEL ALI DUBAJ
Gl  SEmna 25 06-25 BL corterad | Wi “VHOOTEW KOREA UAE N Sattied

@ After confirmation & issue by CargoX, B/L Status to display ‘Electronic BL Confirmed’ and ‘Electronic B/L Issued’ in
Printed field



3. Electronic B/L Reissue

3-1. Electronic O.B/L Reissue after C/A confirmed

My Expo

My Export My Export ] 4 Mua

’ [+] Video Tutorial

’ + New Booking

° Total Booking View Web Booking View EDI Manual Booking  Dashboard ( Special Cargo 5/1 Cut-Off Idling (Destination) ) ° Total Booking View Web Booking View EDI Manual Booking  Dashboard (  Special Cargo 5/l Cut-Off Idling (Destination) )

Booking No. v SELA09046800 Booking No. v SELAD9046800

Al Booking BIL Al Booking BIL

. . . Booking ] . . ’ Booking ; Departure 3 " CNTR
Shipper ToDoList Booking No. Status Sl Status BfLIssue * VGM Container We: Shipper ToDo List Booking No. e Sl Status BLlssue  VGM Container Weeks Vessel Tme Arrival* History Idling'
CJLOGISTICS CJLOGISTICS
CORPORATION(SEQUL,  SubmitVGh v SELA09046800  (JAccepted | (4 CA Requested No VGM DCAHX1 2 CORPORATION(SEOUL,  SubmitVGM *  SELA09046800  (JAccepted  (§JCA Confitmed No VGM DC4HX1 28 HMMRAONODTBW  2024-06-3009:0000  JEBELALLDUBALUAE Mo N
BUS AN) BUS AN)
View 10 v €< 1 »» View 10 v €1

S Submit Booking Update i Booking Draft BIL Copy sasubmit [ Booking Update J§ Booking Draft BIL Copy [ Split H Combine 1

@ After having C/A request confirmed, please proceed to reissue electronic B/L via B/L Issue menu in WEB




3. Electronic B/L Reissue HM“

3-2. Press Release O.B/L to reissue Electronic B/L

B/L Issue

B/L Issue
B/L No v SELADS046800 All b
Search Result (1)

Payment Status

Requested Date ! . Container
B/L Mo. via Web Issue Date B/L Type B/L Status Printed Vessel/Voyage Departure Arrival Confirm
Freight Credit DEM/DET
. B/L surrender
] SELAQ9046800 2024-06-25 2024-06-25 ElectronicBl ~ SecioncBL for HMM RAON V#0016W BUSAN, KOREA JEBEL L DUBAL Y Settled
- amendment _
View 10 v « < 1 >0

Cargo Tracking Freetime Inquiry

2
0.BIL Waybill 0.BIL Surrender Rerelease 0.BIL Electronic B/L Internet O.B/L BiL Cancel [ BIL Certificate ]

@ Printed field should display 'B/L surrender for amendment’ to request for reissue of electronic B/L

© Press ‘Release O.B/L button to reissue electronic B/L to make issue request to CargoX



3. Electronic B/L Reissue

3-3. Request to CargoX to release of electronic B/L

B/L Issue

Electronic 0.B/L Rerelease

BLNo. On Board Date Issue Date Additional Request (Remark)
B/L No SELAOS046800
©cargoX . =mme- =) SELA0S046800 2024-07-01 ] About BL Issue
Shipper Name PIC Name Contact Detail Freight E-mail
Search Result (1) Request || close
L A ‘ Rated
Js G ol 3 js@hmm21
1 tjcjgls Company name cjeigls 0 U cjcjgls@hmm21.com
1
Requested Date 1 -
B/L No. viaWeb Issue Date B/L Type B/L Stlltus Printed Vessel/Voyage Departure -M
1
1
I. B/L surrender M Attachment
. Electrogic BL
] SELAQ9046800 2024-06-25 2024-06-25 Electronic BL e for HMM RAON V#0016W BUSAN, KORE/

amendment

View 10

Cargo Tracking Freetime Inquiry

0.BIL m 0.BIL Surrender Rerelease 0.BIL Electronic B/L BiL Cancel [ BIL Certificate ]

@ Press 'Request’ button to make reissue of electronic B/L to CargoX






4. FAQ Sections

1. What is the fee for the eBL service?

® Answer : HMM does not charge any additional fees beyond the existing DOC Fee.
However, a usage fee is applied by the platform provider CargoX.
Please check the CargoX website for more details.

2. Can the eBL be printed?

® Answer: Yes, it can be printed, but a "Copy" watermark will appear on the printed BL.

3. In what format is the eBL issued and digitally transmitted?

® Answer: TheeBL isissuedin PDF format and is digitally fransmitted.



4. FAQ Sections

4. How many copies of the eBL can be issued?

® Answer : Only one original eBL is issued.

5. What types of BLs are eligible for the eBL service?

® Answer: The eBL service is currently available only for Straight BLs among the Original BLs.

6. Is there a different procedure for amending the eBL after issuance?

® Answer: Amendments to the eBL are handled automatically through the CargoX platform, which connects
directly to the HMM website. The amendment process follows the same steps as the current procedure.



HM

7. 1s the surrender process different for the eBL?
® Answer: The eBL surrender process can be completed with a single click on the CargoX platform, rather

than physically returning the paper BL at the destination. The following steps are the same as the
current process.

8. What is CargoX?

® Answer: CargoXis the platform provider contracted by HMM to offer the eBL issuance service.
They specialize in blockchain—-based electronic document transfer.

9. Is the eBL secure?

® Answer: Yes, the eBL is more secure than traditional paper BLs as it uses encrypted blockchain technology
and digital signatures, eliminating risks of theft, tampering, and loss.



4. FAQ Sections HM“

10. Can other platforms besides CargoX be compatible?

® Answer : The interoperability of electronic document exchange between platform providers is an ongoing
initiative led by the Digital Container Shipping Association (DCSA). Currently, document exchange
between different platforms is not possible.

1. Is the eBL service available only through CargoX?

® Answer: HMM has partnered with CargoX as the eBL issuance platform provider, so the eBL service is
currently available only through CargoX. Discussions with other platform providers are ongoing, and any
additional options will be announced accordingly.
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